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Dept. Ref 

Critical Date 

APPROVED/NOT APPROVED 

SIGNED: 

DATE: 

Minute to the Deputy Secretary 

SUBJECT: PWC PREPROCUREMENT PLAN FOR SOCIO-ECONOMIC BENEFIT 

ANALYSIS OF THE PROPOSED SOUTHERN  STADIUM 

Deputy Secretary’s notation: 

Recommendation: 

That you: 

1. NOTE that PWC have provided a scope and quote for $60,000 to produce a

socio-economic benefit analysis of the proposed Southern Stadium

2. NOTE that the information derived from this analysis will be provided to the

AFL to inform the decision on a Tasmanian licence in the AFL and AFLW,

which will be voted on at a Club Presidents’ meeting in August.

3. NOTE that this analysis will be funded from Events Tasmania’s 2022-23 budgt

allocation. ss

4. APPROVE the attached pre-procurement plan

Current Situation: 

PWC have been identified as the preferred provider of this analysis due to their previous 

completed research on the benefits of Hawthorn Football Games in Launceston in 2014 and 2017, 

and work on the economic impact of a Tasmanian AFL team in 2019, all of which will form and 

basis for and inform this report, which will enable it to be delivered by August 2022, a critical date 

in the deliberations and decision on a Tasmanian licence for the AFL and AFLW. 

PWC also have a strong reputation and are well-respected for delivering robust socio-economic 

analysis.  

Document 1

RTI 22-23-14
The following has been released in relation to a request for information relating to the Hobart 
Stadium.
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Private & Confidential

Program Manager

Events Tasmania

Salamanca Building, Parliament Square

4 Salamanca Place

Hobart TAS 7000

22 June 2022

Dear 

Hobart stadium economic impact analysis

We understand that Events Tasmania is seeking an analysis that estimates the potential quantitative

economic benefits to the local economy from a new stadium in Hobart.

What we propose to deliver

We propose to estimate benefits to the Tasmanian economy from the facility in two phases:

1. Construction - the initial boost to jobs and growth during the construction phase of the

redevelopment. These impacts are generated as soon as construction begins and are realised

until the development is complete. Benefits stem from:

● Direct spend: the capital investment in the facility (including associated materials and

labour)

● Indirect spend: Estimates of the flow on impacts for the Tasmanian economy,

including Gross State Product, Household Consumption, Employment.

2. Operations - the ongoing economic uplift from hosting events at the stadium. These impacts

accumulate steadily over time. Benefits stem from:

● Direct spend: attendee spend both at the event and in Tasmania more broadly

(including on accommodation, retail, hospitality etc).

● Indirect spend: Estimates of the flow on impacts for the Tasmanian economy,

including Gross State Product, Household Consumption, Employment.

Benefits in both phases will be provided in terms of a) jobs (i.e. employment), and b) growth (i.e. gross

value add).
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Approach

We will use a Computable General Equilibrium Model to estimate benefits during both construction

and operations. This is consistent with the 2017 report developed by PwC for the Hawthorn Football

Club (HFC)) and more recent 2019 report developed for Events Tasmania.

We will provide results in terms of quantitative (dollar) benefits to the Tasmania economy over the

following periods:

● During facility construction

● Per event

● Over an assumed operational life of the stadium of 25 - 30  years (subject to an assumed

number of events per year - see assumptions below).

We will also include:

● Metrics around visitation, bed nights, attendance (similar to the 2017 report)

● Social benefits (with some assigned economic value if possible).

We will report our results to you in a short, high impact document (max 20 pages), similar to the 2019

report developed for Events Tasmania.

To make this process as efficient as possible, we will rely on Events Tasmania estimates for the capital

cost of the facility, and survey data from the 2017 report to understand the spend by attendees at

stadium events (more detail provided below in Assumptions).

Assumptions

Our approach will be based off the following key information provided to PwC by Events Tasmania:

● indicative capital and operating costs of the facility (at this stage we understand the estimate

to be $500 million)

● proposed facility capacity (including estimated event frequency and attendance per annum -

we will agree a range of low - medium - high events per year with you)

● project timing and key dates (including construction and operations commencement).

To keep time and cost to a minimum, PwC will draw on the 2017 report for HFC for key input data to

develop benefit estimates for when the facility during its operations, namely:

● the dollar value of benefits per attendee

● the number of interstate and international visitors as a proportion of total visitor

○ and the breakdown of visitor spend (e.g. accommodation, retail, hospitality)

We will scale the data from the 2017 report to account for:

● the cost of living difference between Hobart and Launceston

● how visitation, bed nights and attendance might differ for events in Hobart

● inflation.

2

Rele
as

ed
 un

de
r R

TI



Rele
as

ed
 un

de
r R

TI



Appendix 1

Terms of business

These terms of business apply to the services you have engaged us to provide under the attached engagement letter. Our

engagement letter and these terms of business form the entire agreement between us about those services. They replace any

earlier agreements, representations or discussions. If anything in these terms of business is inconsistent with our engagement

letter, our engagement letter takes precedence.

Contents
1 Our services
2 Your responsibilities
3 Fees, expenses and costs
4 Confidentiality and privacy
5 Liability
6 Electronic communications and tools
7 Subcontractors (including other PwC firms)
8 Filing and destruction of documents
9 Performing services for others
10 Termination
11 Relationship
12 Corporations Act and SEC prohibitions
13 Force majeure
14 Assignment
15 Applicable law
16 Definitions
17 Confidentiality for certain tax services

1 Our services

1.1 Scope – We will perform the services described in our

engagement letter with reasonable skill and care.

1.2 Changes – Either of us may request a change to

the services, or anything else in this agreement.

A change will not be effective unless we have both

agreed to it in writing.

1.3 Oral advice and draft deliverables – You may only

rely on our final written deliverables. If you wish to rely

on something we have told you, please let us know so

that we can prepare a written deliverable on which you

may rely.

1.4 Services for your benefit – Our services are provided

solely for your use for the purpose set out in our

engagement letter or the relevant deliverable. Except as

stated in our engagement letter or the relevant

deliverable, as required by law, or with our prior written

consent, you may not:

a) show or provide a deliverable to any third party or

include or refer to a deliverable or our name or

logo in a public document

b) make any public statement about us or the

services.

We consent to you providing copies of deliverables to

your legal advisers provided they have agreed:

(i) the deliverables are not for their use or benefit

(ii) we accept no responsibility or liability to them

(iii) they may not do any of the things referred to in

paragraph (a) or (b) above.

1.5 No liability to third parties - We accept no liability

or responsibility to any third party in connection with

our services. You agree to reimburse us for any liability

(including reasonable legal costs) we incur in connection

with any claim by a third party arising from your breach

of this agreement.

1.6 Additional terms for legal services – Our services

are not legal services unless expressly identified as legal

services in the engagement letter. The additional terms

of business for legal services apply to legal services (in

addition to these terms of business).

2 Your responsibilities

2.1 Generally – You agree to:

a) provide us promptly with all information,

instructions and access to third parties we

reasonably require to perform the services,

including letting us know if you want us to use

information we hold from other engagements we

have performed for you

b) ensure we are permitted to use any third party

information or intellectual property rights you

require us to use to perform the services

c) provide adequate and safe facilities for us when we

work at your premises.

2.2 Information – You are responsible for the

completeness and accuracy of information supplied to

us. We may rely on this information to perform the

services and will not verify it in any way, except to the

extent we have expressly agreed to do so as part of the

services.

2.3 Interdependence – Our performance depends on you

also performing your obligations under this agreement.

You agree we are not liable for any default to the extent

it arises because you do not fulfil your obligations or

because information supplied is, or becomes, inaccurate

or incomplete, except to the extent we have expressly

agreed to verify its accuracy and completeness as part of

the services.

3 Fees, expenses and costs

3.1 Payment for services – You agree to pay us fees for

our services on the basis set out in our engagement

letter.

3.2 Expenses – You agree to pay any reasonable expenses

we incur in connection with the services.

3.3 GST – Our fees, expenses and charges exclude GST

(unless stated otherwise). If a supply to you under this

agreement is a taxable supply under A New Tax System

(Goods and Services Tax) Act 1999, you agree to pay us

an amount equal to the GST we are required to pay on

the taxable supply.

3.4 Invoices and payment – We will invoice you

monthly, unless we have agreed something different in

our engagement letter. You agree to pay the invoiced

amount within 14 days of the invoice date.
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3.5 Fee scales – If we calculate our fees based on time

spent at hourly or other rates, we may increase those

rates once every six months. The increase takes effect

when we notify you.

3.6 Compliance costs – If we are required to provide

information regarding you or the services to comply with

a statutory obligation, court order or other compulsory

process, you agree to pay the reasonable costs and

expenses we incur in doing so. This includes time spent

by professional staff and our reasonable legal costs. This

clause does not apply to the extent a compulsory process

relates to our alleged wrongdoing.

4 Confidentiality and privacy

4.1 Confidential information – We each agree not to

disclose each other’s confidential information, except for

disclosures required by law or confidential disclosures

under our respective policies.

4.2 Referring to you and the services – We may wish to

refer to you and the nature of the services we have

performed for you when marketing our services. You

agree that we may do so, provided we do not disclose

your confidential information.

4.3 Privacy – Our approach to privacy is set out in our

Privacy Policy, available at www.pwc.com.au/privacy.

You agree to comply with the Privacy Act 1988 (Cth)

when providing us with information. We agree to

co-operate with each other in addressing our respective

privacy obligations in connection with the services.

5 Liability

5.1 Accountants scheme – Our partners are members or

affiliate members of the Institute of Chartered

Accountants in Australia (ICAA). Where ICAA schemes

have been approved under professional standards

legislation in force in Australian states or territories, our

liability in connection with the services (other than legal

services) is limited in accordance with those ICAA

schemes. Legislation providing for apportionment of

liability also applies.

Please let us know if you would like a copy of a relevant

scheme.

5.2 Liability cap where no scheme – Where our liability

is not limited by a scheme, you agree our liability for all

claims connected directly or indirectly with the services

(including claims of negligence) is limited to an amount

equal to 10 times the fees payable for the services, up to

an overall maximum of $20 million.

5.3 Aggregate cap – Where more than one client is

identified in our engagement letter, the limits on our

liability in this clause 5 must be allocated between them.

We do not need to know how a limit is allocated and, if it

is not, you agree not to dispute a limit on our liability on

the basis that you have not agreed how it is to be

allocated.

5.4 Consequential loss – To the extent permitted by law,

we exclude all liability for:

a) loss or corruption of data

b) loss of profit, goodwill, business opportunity or

anticipated savings or benefits

c) indirect or consequential loss or damage.

5.5 No claims against employees – You agree not to

bring any claim against any of our employees personally

in connection with the services. This includes claims in

negligence but excludes claims of fraud or dishonesty.

This clause is for the benefit of our employees. You agree

that each of them may rely on it as if they were a party to

this agreement. Each of our employees involved in

providing the services relies on the protections in this

clause 5.5 and we accept the benefit of it on their behalf

6 Electronic communications

and tools

6.1 Electronic communications – We each agree to take

reasonable precautions to protect our own information

technology systems, including implementing reasonable

procedures to guard against viruses and unauthorised

interception, access, use, corruption, loss or delay of

electronic communications.

6.2 Electronic tools – We may develop or use electronic

tools (eg spreadsheets, databases, software) in providing

the services. We are not obliged to share these tools with

you, unless they are specified as a deliverable in this

agreement. If they are not a specified deliverable, and we

do share them with you, you agree that:

a) they remain our property

b) we developed them solely for our use

c) you use them at your own risk

d) you may not provide them to any third party.

7 Subcontractors (including other

PwC firms)

7.1 Subcontractors – We may use subcontractors,

including other PwC firms (in Australia or overseas) to

perform or assist us to perform the services. Despite

this, we remain solely responsible for the services.

7.2 No claims against other PwC firms - No other PwC

firm has any liability to you in connection with the

services or this agreement and you agree not to bring

and to ensure none of your affiliates brings any claim

(including in negligence) against any other PwC firm or

its partners or employees in connection with the services

or this agreement. Any partner or employee of another

PwC firm who deals with you in connection with the

services does so solely on our behalf.

7.3 Benefit of clause 7.2 - Clause 7.2 is for the benefit of

other PwC firms and their partners and employees (each

a beneficiary). You agree each beneficiary may rely on

clause 7.2 as if they were a party to this agreement. Each

beneficiary that provides or assists in providing the

services relies on the protections in clause 7.2 and we

accept the benefit of clause 7.2 on their behalf.

7.4 Transfer of information - We use contractors or

suppliers located in Australia and overseas to provide us

with services we use in performing services and in our

internal functions. Other PwC firms may be involved in

our client relationship management and other admin

systems and in quality reviews. You consent to

information provided to us by you or on your behalf

(including personal information and your confidential

information) being transferred to those contractors and

suppliers and to other PwC firms and our

subcontractors, so long as they are bound by

confidentiality obligations.
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8 Filing and destruction of

documents

If you leave documents or material with us, we may

destroy them after seven years (except to the extent we

are required to retain them by law).

9 Performing services for others

Provided we do not disclose your confidential information, you

agree that we may perform services for your competitors

or other parties whose interests may conflict with yours.

10 Termination

10.1 By notice – Either of us may terminate this agreement

by giving the other at least 14 days notice in writing

(unless it would be unlawful to do so). This agreement

terminates on expiry of that notice.

10.2 Changes affecting independence – Changes to the

law or other circumstances beyond our reasonable

control may mean that providing the services to you

results in us ceasing to be independent of an audit client.

If that happens, we may terminate this agreement

immediately by giving you notice in writing.

10.3 Fees payable on termination – You agree to pay us

for all services we perform before termination, within 14

days after receipt of our invoice. Where we agree a fixed

fee for services, and the services are not completed

before termination, you agree to pay us for the services

that we have performed on the basis of the time spent at

our then current hourly rates, up to the amount of the

fixed fee.

10.4 Clauses applying after termination – The following

clauses continue to apply after termination of this

agreement: 1.3, 1.4, 1.5, 2.3, 3, 4, 5, 6.2, 7, 8, 9, 10.3,

10.4, 11, 12, 13, 14, 15, 16 and 17.

11 Relationship

We are your independent contractor. You agree that we

are not in a partnership, joint venture, fiduciary,

employment, agency or other relationship with you.

Neither of us has power to bind the other.

12 Corporations Act and SEC

prohibitions

Nothing in this agreement applies to the extent that it is

prohibited by the Corporations Act 2001 (Cth) or the

rules of the US Securities and Exchange Commission.

13 Force majeure

Neither of us is liable to the other for delay or failure

to fulfil obligations (other than an obligation to pay)

to the extent that the delay or failure arises due to

an unforeseen event beyond their reasonable control

which is not otherwise dealt with in this agreement.

Each of us agrees to use reasonable endeavours to

remove or overcome the effects of the relevant event

without delay.

14 Assignment

Neither of us may assign or deal with our rights under

this agreement without the other’s prior written consent.

15 Applicable law

Unless our engagement letter states otherwise,

the law applying to this agreement is the law of

New South Wales. Both of us submit to the exclusive

jurisdiction of the courts of that state and waive any

right either of us may have to claim that those courts do

not have jurisdiction or are an inconvenient forum.

16 Definitions

this agreement the following words and expressions have the

meanings given to them below

16.1 affiliate – an entity which, directly or indirectly,

controls or is controlled by or under common control

with you

16.2 PwC firm – an entity or partnership which carries on

business under a name which includes all or part of the

name ‘PricewaterhouseCoopers’, or is otherwise within

or a correspondent firm of the global network of

PricewaterhouseCoopers firms, each of which is a

separate and independent legal entity

16.3 this agreement – these terms of business and the

engagement letter to which they are attached

16.4 you – client identified in our engagement letter

16.5 we – the Australian firm of PricewaterhouseCoopers, a

partnership formed in Australia.

17 Confidentiality for certain tax

services

17.1 When clauses 17.2 and 17.3 apply – Clauses 17.2

and 17.3 apply only if the services are tax services

regarding a transaction and either:

a) you are an SEC registrant (or an affiliate of

and SEC registrant) which is audited by a PwC firm

or

b) our tax services could give rise to a tax benefit

within the meaning of US Income Tax Regulation

1.6011-4 or a similar provision enacted by a US

state.

17.2 Permitted disclosure – You may disclose to any

person any information and materials we give you

regarding the tax treatment and structure of the

transaction (PwC materials).

17.3 Consequences of disclosure – If you make

disclosure under clause 17.2, you agree to:

a) tell us the name and address of the person to

whom you disclose PwC materials and the PwC

materials you disclose

b) tell the person to whom you make the disclosure

that they may not rely on any PwC materials and

that we have no liability or responsibility to them

in connection with the PwC materials

a) use your best efforts to obtain the person’s

agreement to release and indemnify all PwC firms

from and against all liabilities (including legal

costs) arising from or in connection with the

disclosure of the PwC materials or the person’s

reliance on them.
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CONTRACT FOR SUPPLY 
OF GOODS AND/OR SERVICES 
Contract adopts 'Goods and Services SCC: Version 2021-01' 

Hobart Stadium Economic Impact Analysis 

Contract reference No.: 3519 

Principal: The Crown in Right of Tasmania 
(acting through The Department of State Growth] 

Supplier: PricewaterhouseCoopers Consulting (Australia) Pty Ltd 

Document 4
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CONTRACT FOR SUPPLY 
OF GOODS AND/OR SERVICES 
Contract adopts 'Goods and Services SCC: Version 2021-01' 

Hobart Stadium Economic Impact Analysis 

Date:  14 July 2022 

Parties: 
Name The Crown in Right of Tasmania 

(acting through the Department of State Growth) 
Short form name Principal 
Notice details C/- Department of State Growth 

4 Salamanca Place, Parliament Square, Hobart 7000 
Email:  
Telephone: [##] 
Attention:  

Name PricewaterhouseCoopers Consulting (Australia) Pty Ltd 
ABN ABN 20 607 773 295 
Short form name Supplier 
Notice details One International Towers, Watermans Quay, Barangaroo NSW 2000 

Email:  
Telephone:  
Attention:  

Background: The Principal and the Supplier have agreed to be bound by the Contract. 

Pursuant to the Contract, the Supplier agrees to deliver or supply the 
Supplies (described in the Contract Information Table) to the Principal. 

The parties agree as follows: 

1 Contract 

1.1 Principal and Supplier agree to be bound by Contract 

The Principal and the Supplier agree to be bound by the Contract. 

1.2 Contract comprises 

The Contract comprises: 

(a) this document;

(b) the Contract Information Table included in Attachment 1 to this document;

(c) the Tasmanian Government's 'Goods and Services SCC: Version 2021-01' (the
Conditions of Contract), which are taken to be incorporated by reference in this
document; and

(d) if the Contract Information Table states that any other documents form part of the
Contract, then those other documents.
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1.3 Supplier's acknowledgment 

The Supplier acknowledges that it received and read a copy of the Conditions of 
Contract before signing this document. 

1.4 Defined terms 

For the avoidance of doubt, unless the context otherwise requires, terms defined in the 
Conditions of Contract and the Contract Information Table (as applicable) have the same 
meanings when used in this document. 

Executed as an agreement 
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Attachment 1: Contract Information Table 

IMPORTANT NOTES: 

A. The Contract Information Table:

 Sets out the key variable contract details relevant to the application and operation
of the Conditions of Contract to the procurement. (NOTE: The Conditions of
Contract are incorporated by reference into the Contract).

 May modify the Conditions of Contract as they apply to the delivery of the
Supplies and in other respects.

 May include additional terms and conditions of contract which will apply to the
Contract.

B. The Contract Information Table must be read in conjunction with the Conditions of
Contract.

C. A reference in the Contract Information Table to a row also includes a reference to the
heading for the row.

Goods and/or Services to be supplied: 

The goods and/or services (the Supplies) to be supplied by the Supplier to the Principal in 
accordance with the Contract are as follows: 
Goods: Not applicable. The Supplies do not include Goods. 
Services:  
1. Provide a draft and final report to support discussions between the Principal and the AFL

estimating the economic and socio-economic impact of the construction and operations of
a new stadium in Hobart, Tasmania.

2. Construction Phase

(a) estimate the boost to jobs and growth in the construction phase of the stadium such as:

i. direct spend from the capital investment of the facility of materials and labour; and

ii. indirect spend from the construction of the facility of Gross State Product,
household consumption and employment.

3. Operations Phase

(a) estimate the ongoing economic impact of events at the stadium such as:

i. direct spend of attendance at the event and in Tasmania including and not limited
to accommodation, retail, hospitality and tourism activities (Sectors); and

ii. indirect spend on the Tasmanian economy of Gross State Product, household
consumption, employment and socio-economic benefits.

4. Methodology

(a) in developing the analysis, the Supplier will use the ‘Computable General Equilibrium
Model’ and provide quantitative dollar benefits from the construction and operations
of the stadium over a period of twenty-five to thirty years;

(b) as part of the analysis, the Supplier will use data provided by the Principal and survey
data collected from the PricewaterhouseCoopers report ‘Estimation of the Economic
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Goods and/or Services to be supplied: 
Contribution of the Hawthorn Football Club 2017 Games in Launceston to the 
Tasmanian Economy’; 

(c) estimate the benefits to Tasmania based on the dollar value per attendee;

(d) provide an estimate of the capital and operating costs of the stadium;

(e) provide an estimate of the stadium capacity of event frequency and attendance per
event, including analysis of low, medium and high events per year;

(f) the number of interstate and international visitors with a breakdown of visitor
spend per Sector;

(g) the data will be qualified on the cost of living between Hobart and Launceston, inflation
and the difference of costs in attending events in Hobart;

5. Reports

(a) a draft to the Principal of no more than twenty pages by 22 July 2022;

(b) the Principal will provide feedback on the draft report as soon as practical;

(c) a final report to the Principal by 5 August 2022; and

(d) the report will not be published unless agreed by the Supplier and such agreement is
not unreasonably withheld.

Specification applicable to Supplies: 

Not applicable. 

Delivery of Supplies that are Goods: 

Not applicable. The Supplies do not include Goods. 

Acceptance Period for Supplies that are Goods: 

Not applicable. The Supplies do not include Goods. 

Warranty Period applicable to Supplies that are Goods: 

Not applicable. The Supplies do not include Goods. 

Delivery of Supplies that are Services: 

The service period (the Service Period) applicable to the supply of the Services is from the 
date of execution by both parties to 5 August 2022.  

Contract Sum: 

The contract sum (the Contract Sum) for the delivery of the Supplies is $60,000.00 (exc 
GST). 

The Contract Sum is payable by the Principal to the Supplier as follows: 

Subject to clauses 4.3(b), (c) and (d) of the General Conditions of Contract, the Contract Sum 
is payable by instalments as follows: 
Instalment 1: 

Rele
as

ed
 un

de
r R

TI



Contract No 3519 - PWC - Hobart Stadium Analysis - AFL. PwC signed Events Tas signed | 
Department of State Growth | Contract reference No.: 3519 | 

 page 7

Contract Sum: 
Upon completion of the draft report to the satisfaction of the Principal, an instalment equal to 
50% of the Contract Sum. 
Instalment 2: 
Upon completion of the Services to the satisfaction of the Principal, an instalment equal to 
50% of the Contract Sum.  

Out-of-pocket expenses and disbursements: 

Not applicable. 

Insurance: 

Professional indemnity insurance: 
Policy type: Professional indemnity insurance. 
Required cover: The policy must indemnify the Supplier for any breach of professional 

duty, whether owed in contract, tort or otherwise, in connection with the 
performance of the Contract by the Supplier. The policy must include an 
automatic reinstatement clause and is limited to the annual aggregate. 

Period of insurance:  The period commencing on the date of the Contract until the date six 
years after the date the Supplier has performed all of its obligations under 
the Contract. 

Amount of cover: Not less than $10,000,000 in the annual aggregate. 

Special terms and conditions: 

The special terms and conditions (each a Contract Special Condition) set out below apply to 
the Contract. 
If there is any inconsistency between a Contract Special Condition and another provision of 
the Contract, the special condition overrides the other provision to the extent of the 
inconsistency. 
A Contract Special Condition is taken not to be inconsistent with another provision of the 
Contract if the Contract Special Condition and the other provision of the Contract are both 
capable of being complied with. 

Contract Special Conditions: 

For the purpose of Contract No 3519, the following clauses have been amended from the 
Goods and Services SCC – Version 2021-01 as follows: 

1. The definition of ‘Existing Material’ is deleted and replaced with:
“Existing Material means any material, document or data created by the Supplier before
the date of the Contract and which is provide to the Principal by the Supplier including
any improvements, modifications or enhancements to such material in performing the
Services.”

2. The Supplier will provide certificates of currency as evidence it maintains insurance in
accordance with the requirements of clause 7 of the Conditions of Contract.

3. The first two paragraphs of clause 15.2 of the Conditions of Contract are deleted and
replaced with:

‘The Supplier grants to the Principal an irrevocable, royalty free, world-wide, non-
transferable and non-exclusive licence, to use and copy any Existing Material to the extent
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Special terms and conditions: 
that Existing Material is incorporated into Contract Material for the purpose for which 
Contract Material is provided to the Principal in accordance with this Contract.’ 

4. The Supplier works with a range of third parties in its day-to-day business operations (such
as providers of operational software like email and collaboration software, infrastructure
providers, outsourced administration), and third parties (such as subcontractors and
software providers) it relies on when providing services. The Supplier needs to share or
transfer materials and data with all of these third parties as part of its business operations
and to provide the services to the Principal.

General information about our outsourced services and cloud computing providers that the
Supplier uses is available to its clients at this site: https://www.pwc.com.au/about-
us/outsourced-services-cloud-computing.html.

Notwithstanding any other provision of the Contract, the Principal consents to the
Supplier’s use of outsourced services and cloud computing.

5. The Supplier is entitled to retain its working papers (in any medium), which may
incorporate, refer to or include confidential information or personal information, for risk
management and quality assurance purposes, and copies of information it receives under
this Contract (including confidential information and personal information) which is stored
electronically to the extent it is impracticable to erase or destroy. If any confidential
information or personal information is retained by the Supplier, it will be subject to the
confidentiality obligations in this Contract.

6. The Principal will:

(a) promptly make available to the Supplier all relevant instructions, information, data,
documents, specifications, and other materials specified in the Contract, and all
access to third parties, reasonably required for the Supplier to perform and deliver the
Services;

(b) ensure the Supplier is permitted to use third party information or intellectual property
rights the Principal requires the Supplier use for the Services;.

8. The Principal is responsible for the completeness and accuracy of information supplied to
the Supplier. The Supplier may rely on this information to perform the Services and will
not verify it in any way, except to the extent the Supplier has expressly agreed to do so as
part of the Services.

9. The Services provided by the Supplier are provided soley for the benefit and use of the
Principal. Except as stated in the Agreement, as required by law, or with the Supplier’s
prior written consent, the Principal may not:

(a) show or provide a deliverable to any third party or include or refer to a deliverable or
the Supplier’s name or logo in a public document; or

(b) make any public statement about the Supplier or the Services,

and the Principal may only rely on the Supplier’s final written deliverables.

10. The Supplier accepts no liability or responsibility to any third party in connection with the
Services. The Principal agrees to reimburse the Supplier for any liability (including
reasonable legal costs) the Supplier incurs in connection with any claim by a third party
arising from the Principal’s breach of this Agreement.
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