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1. Background 

Carers Tasmania is the Peak Body representing informal carers in Tasmania.  

As described in the Carer Recognition Act 2010, a carer is an individual who 
provides personal care, support and assistance to another individual who needs it 
due to the individual: 

Living with disability, having a medical condition (including a terminal or chronic 
illness), living with a mental illness or because they are aged or frail.1 Furthermore, 
the Act states that an individual is not a carer if they provide support or care: 

(a) Under a contract of service or a contract for the provision of services; or 
(b) In the course of undertaking voluntary work for a charitable welfare or 

community organisation; or 
(c) As part of the requirements of a course of education or training.  

As well as representing carers through the Peak Body activities, Carers Tasmania – 
through its service arm Care2Serve – support Tasmanian carers through their caring 
journeys. Each journey is a diverse experience with varying levels of care and 
support required.  

Care2Serve provide a range of services, funded under the Commonwealth National 
Carer Gateway program. This program aims to provide preventative supports for 
family carers, which are designed to build resilience, improve wellbeing and quality 
of life, and sustain carers to effectively continue their caring roles. Supports include 
the provision of information advice and referrals, holistic identification of carer 
strengths and needs through a carer support planning process, the provision of 
therapeutic counselling, peer support and coaching with an aim to achieve specific 
goals and the provision of emergency support if the carer is not able to provide the 
care that they usually do due unexpected illness or injury.  

Care2Serve also provide financial assistance to pay for planned support packages of 
services such as, but not limited to in home respite, personal care, domestic 
assistance, meal preparation and can fund practical items such as laptops to assist 
carers who may be studying and caring or trying to enter the workforce.   

 

 

 

 

 

 
1 Carer Recognition Act, 2021, Parliament of Australia  
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2. Introduction 

Carers Tasmania are grateful to have the opportunity to provide feedback into the 
public consultation for the draft TasTAFE (Skills and Training Business) Bill 2021.2 
Education plays a critical role in personal development - socially, academically, and 
in impacting future employment opportunities. Furthermore, access to quality 
education has a significant impact on economic security.     

We acknowledge that many carers access TasTAFE as students, or they may even 
be teachers. It is therefore important for the provision of adequate support for 
students and teachers and the need for them to be collaboratively included 
throughout the proposed transition. It is of great importance that the cost to students 
does not increase as a result of the proposed changes and that TasTAFE Learning 
Services remain affordable to access.  

We welcome the potential for flexibility in the delivery of TasTAFE services, to 
ensure that students can access quality learning opportunities that are affordable 
and accessible in flexible delivery models that fit with different circumstances. 
Throughout this response, we draw on the 2019 submission by Carers Tasmania on 
the draft Tasmanian Adult Education Strategy,3 which reinforces the key focus areas 
that we have identified as important to consider for Tasmanian carers in education.   

3. Impacts of caring on studying  

The ability to access and maintain quality education that is flexible to individual 
circumstances can be a challenge for carers. In the Tasmanian Carer Policy 2016, 

the seventh principle is based upon the need for carers to be supported to enjoy 
optimum health, social and economic wellbeing, and access to educational and 
employment opportunities.4 We are hopeful that the proposed changes to TasTAFE 
can uphold this principle, supporting carers, as part of the wider community to 
access affordable, good quality and flexible learning options that suit their needs. 

TasTAFE is an important option for carers in to have access to, particularly young 
carers who are under the age of 25. On a national level, young carers have been 

 
2 Draft TasTAFE (Skills and Training Business) Bill (2021). Tasmanian Office of Parliamentary Counsel. 
Retrieved from: 
https://www.stategrowth.tas.gov.au/ data/assets/pdf file/0003/309675/Draft legislation for TasTAFE.pdf 

 
3 Submission of the draft Tasmanian Adult Learning Strategy (2019). Carers Tasmania.  

Retrieved from: https://www.carerstas.org/wp-content/uploads/2017/06/Adult-Education-Strategy-Submission.pdf 

 
4  Department of Premier and Cabinet Communities Sport and Recreation, 2016: Tasmanian Carer Policy 2016. 
Retrieved from: https://www.dpac.tas.gov.au/ data/assets/pdf file/0007/377611/Tasmanian Carer Policy 22-
Feb-2018.pdf 
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found to be less likely to complete year 12 or equivalent than their peers.5 Given this, 
TasTAFE is an appropriate state-wide option to enable carers to continue their 
education or if they did not finish year 12, to assist them in developing workplace 
readiness skills which may enable them to gain appropriate employment.  

Furthermore, carers in general have been found to experience other significant 
barriers when accessing or trying to access education which include financial 
hardship, negative impacts that caring may have on personal mental health and 
wellbeing and challenges in accessing to support services that may be required such 
as respite.6 

4. Need for flexible delivery methods 

Carers Tasmania acknowledge that flexible delivery is important for many students 
to suit their individual circumstances and we highlight the impact that caring roles 
can have on the time that carers may have available to study and their ability to 
study at predetermined times. Carers provide support at varying times and 
throughout varying degrees of care need. We acknowledge that the typical 9 to 5 
weekday training schedule does not work for everyone and can be particularly 
challenging for carers. We welcome further flexibility in terms of the delivery of 
TasTAFE services to accommodate carers who may need to study at non-standard 
times. Whilst we understand that it is not possible to cover every situation, we are 
hopeful that the proposed changes do bring about an opportunity for increased 
flexibility.  

Whilst we understand that funding for TasTAFE virtual campus has been secured 
and that online learning is available with potential to meet the needs of some carers, 
we know carers will still require a continued strong presence in face-to-face delivery 
of TasTAFE training. We recommend that this will be supported well by the 
additional funding committed to the TasTAFE facility upgrades and Transition Fund 
to the new TasTAFE model. Online learning may work well for carers who may live 
further away from a campus, be time poor or may be adequately computer literate, 
but we highlight the fact that Tasmania has the second lowest rate of digital inclusion 
in the country7 and that internet can be unreliable in rural and remote parts of 
Tasmania. 

Carers Tasmania welcome that as part of the proposed changes funding has been 
committed for Skill Up!,to provide free short courses which may be more achievable 
for carers who have demanding and time-consuming caring roles. We are hopeful 

 
5 Students Representative Council Disabilities and Carers Collective, 2016, Access and Inclusion: Carers in 
Higher Education, p.3 
 
6 Australian Unity 2015: What Makes Us Happy? – Fifteen Years of the Australian Unity Wellbeing Index 

 
7 Roy Morgan – RMIT University (2018) Measuring Australia’s Digital Divide 
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that these courses will provide appropriate education and skills for job readiness and 
will be able to support carers who may be looking at entering the workforce.  

We note that in other jurisdictions, short training may also encompass adult 
education courses offered on weeknights or weekends through varied modalities. 
The notion of free short courses should therefore span beyond those required for 
vocational/employment scenarios to include lifelong learning and special interests 
(such as hobbies, how-to courses etc) that can be so critical for enhancing carer 
wellbeing. We recommend the adoption of such training within the general frame of 
short courses by TasTAFE.      

 

5. Financial considerations  

Carers Tasmania acknowledge the financial burden that the caring role can have on 
a carer who is often in receipt of a Centrelink benefit, such as a Carer Payment, 
Disability Support Pension or Aged Pension. We seek reassurance that the 
proposed changes do not restrict anyone from being able to access education and 
that TasTAFE fees remain affordable and equitable to all students. In the TasTAFE 
(Skills and Training Business Bill, 2021)8 Section 15, (4) proposes: 

“TasTAFE may exempt a person or class of persons from the obligation to 
pay all or part of any fee, levy or charge otherwise payable under subsection 
(2) if satisfied that it is equitable”.  

We are hopeful that this is upheld for financially disadvantaged students, in particular 
carers who may find that they have financial barriers that would otherwise restrict 
them from accessing education.  

6. Identification and referral 

Although Tasmania has over 80,000 carers, many remain hidden, even from 
themselves, and do not access supports. This is because 96% of carers are family 
members and identify as mother, father, sister, brother, sibling etc and not as also 
“wearing a carer’s hat.” If family members do identify as carers, they will gain access 
to supports that will underpin their capacity to enter into, remain in and complete a 
program of training or education.  

The routine identification of carers who may access TAFE services is beneficial both 
for Tasmanian carers and for TasTAFE itself, as this will support increased 
completion rates and post-completion employment outcomes. 

 
8 TasTAFE Transition for a better training future (2021). Department of State Growth, Tasmanian Government. 
Retrieved from: 
https://www.stategrowth.tas.gov.au/ data/assets/pdf file/0014/304115/TasTAFE transition for a better trainin
g future.pdf 
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Carers Tasmania recommends that TasTAFE routinely identify carers through the 
enrolment process and that formal referral pathways be established between 
TasTAFE and Carer Gateway to ensure wrap-around support. 

 

7. Supporting carers through the proposed changes  

Carers Tasmania notes the additional barriers that carers may face when accessing 
education or employment. We further note the importance of the provision of 
adequate support for students and teachers and the need for them to be included in 
a collaborative and transparent way throughout any changes that may occur. As 
carers are likely to have additional factors that may contribute negatively to their 
mental health, we hope that the information they need about the proposed changes 
is provided and easily accessible and that they have access to appropriate support 
options.  

Given that the ratio of carers in Tasmania is 1:6, we note that there will be teachers 
of TasTAFE who are caring for a family member or friend, and we are hopeful that 
they, as employees of TasTAFE, are fully supported through the proposed transition 
process. Carers Tasmania commits to work with TasTAFE through the transition 
phase and to bring the voice of carers to design of the new business unit and 
associated services. We have many carers with lived experience across the state 
able to participate in consultation and design processes to ensure that 1:6 
Tasmanians who are carers have their needs addressed in these historic proposed 
changes. 

8. Conclusion  

Young carers are less likely to complete high school and by year Nine are 18-24 
months behind on NAPLAN results compared with non-carers.9 In adulthood, carers 
(of which three-quarters are women) are often left behind from caring roles that often 
lead them to reducing or giving up employment, reducing or even losing social 
networks, deskilling over lost application in a vocational context, and experiencing 
poorer health and wellbeing compared with a fellow Tasmanian that does not care 
for someone else.  

Clearly, a flexible, reliable TasTAFE that offers adult education, short courses and 
qualifications state-wide at an affordable cost is a highly desirable outcome for 
carers.  

Carers Tasmania seeks the inclusion of carers in the design of future TasTAFE 
structures and services, including the adoption of no-disadvantage test for current 
TAFE consumers. 

 

 
9 Australian Institute of Family Studies (2017) Longitudinal Study of Australian Children 2016 Annual Statistical 
Report. 
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