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Regional Tourism Attraction Loan Scheme 
(RTALS) Guidelines 

Introduction 

The Regional Tourism Attraction Loan Scheme (RTALS) has been developed to promote tourism supply-side 

activity in regional Tasmania, and is managed by the Department of State Growth, with loans approved through 

the Tasmania Development and Resources Board (TDR). 

RTALS supports the T21 Visitor Economy Strategy by investing in the development of high-quality regional tourist 

attractions that help grow the visitor economy by meeting market demand and visitor expectation throughout 

regional Tasmania. 

Funds will be allocated where projects demonstrate they will promote visitation to regional Tasmania and 

increase length of stay and visitor spending. Preference will be given to projects that strongly align with other 

government and industry activity, promoting travel outside of Hobart and Launceston and enhance the Tasmanian 

brand. 

Applicants will be expected to demonstrate the project’s financial viability and how it will deliver a product 

outcome that meets visitor expectations in its proposed region, and drives economic growth. Preference will also 

be given to projects that demonstrate new visitor attractions over those that solely cater to an existing 

established market. 

The scheme at a glance 

Key features 

 Allocation of up to $20 million for loans of up to $1 million for eligible businesses towards projects that 

will develop regional tourist attractions and help grow regional tourism in Tasmania. 

 Applications must meet the eligibility criteria, however, funds will be allocated to those projects that best 

support the Tasmanian Government’s yield and dispersal objectives. 

 Loan amounts will be considered up to 80 per cent of a recognised valuation for freehold property. 

However, other non-freehold assets may be considered on a case by case basis. 

 The maximum loan term is normally up to five years. Longer terms up to ten years may be considered in 

specific circumstances. 

 Variable concessional interest rates apply, currently 2.5 per cent (as at September 2019), for a maximum 

period of three years. Commercial rates apply after three years.  

 Interest payments will commence from drawdown of the loan with principal loan repayments to be 

negotiated. 

 Loans must be repaid or refinanced at the end of the agreed loan term. 
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Objective  

RTALS recognises the importance and value of businesses within the visitor economy that increase visitation to 

regional Tasmania in a way that complements surrounding businesses, opens up new locations to visitors and 

appeals to visitors and locals alike.  

This initiative is designed to assist private businesses wishing to diversify or enhance their product in ways that 

support regional visitor economy growth as part of their current or proposed business undertakings or business 

opportunities in Tasmania.  

Projects must strongly align with the Tasmanian brand and the T21 priorities especially contributing to the 

dispersal of visitors outside of Hobart and Launceston. 

Eligible purposes may include the following activities within the visitor economy that otherwise could not be 

brought forward and/or financed under normal banking arrangements, on terms and conditions that meet project 

objectives. 

 Enhancing or expanding an existing business, its infrastructure and facilities to enable increased visitation 

and/or overnight stays, and greater visitor spend in regional Tasmania.  

 Assisting initiatives that develop new business ventures and help to grow the regional visitor economy. 

 Facilitating the use, adaptive reuse or refurbishment of an existing business to support a new business 

initiative that will grow the visitor economy. 

Examples could include but are not limited to:  

 agribusinesses wishing to develop products such as cellar doors, cafes and restaurants, visitor centres or 

other visitor attractions 

 adventure tourism products such as walking, rafting, cycling or flights 

 visitor accommodation that increases visitation and expands upon and complements an existing operation 

such as a caravan park or an agribusiness 

 establishing a hospitality or retail outlet with a tourism focus that retails premium local produce or locally 

made goods. 

Regional for the purpose of this scheme, is defined as any area in Tasmania outside of the Hobart and Launceston 

CBDs and their environs. Applications for activities occurring outside of CBD areas will be considered where 

they contribute to dispersal objectives regardless of whether the business is located in the CBD. 

Applicants will be required to outline how their proposal will see the development of new tourism product in 

regional Tasmania that builds on the region’s strengths and encourages growth in the surrounding economy. 

Where possible, projects should demonstrate the capacity to attract visitors outside of the peak season, and open 

up regions to emerging markets such as self-drive visitors. 
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How to apply  

1. Please read the guidelines and consider whether you meet the eligibility criteria. 

2. Consider how your project will deliver an outcome that will increase visitation and spend in the region, 

grow Tasmania’s tourism product offering, complement nearby businesses and promote overnight stays in 

the area. 

3. Please call our Business Tasmania team on 1800 440 026 and arrange to speak with a RTALS Project 

Manager to discuss your project and how it will support economic growth in regional Tasmania. The 

RTALS Project Manager will also discuss project eligibility before you proceed to an application. 

4. The RTALS Project Manager will provide you with a link to the online application form for completion. The 

online application form will include a list of the information you will need to provide, for example a 

business plan, financials and budgets.  

5. Complete and submit the RTALS online application form. Your RTALS Project Manager will be in touch 

with you shortly after submission to progress your application.  

Application period 

RTALS will open in September 2019 and remain open for a period of up to two years. 

If the funding allocation is fully committed prior to the closing date for applications, the application period will 

close early and no further applications will be considered. If this happens, notification of the closure will be 

published on the Department of State Growth website and those that have already lodged an application will be 

advised in writing.  

Eligibility criteria 

Applicants must meet the following eligibility criteria to apply for a loan under RTALS. 

Eligibility criteria 

1. Operate as a sole trader, trust, partnership or private company. 

2. Be registered for tax purposes in Australia with an Australian Business Number (ABN) and be 

registered for Goods and Services Tax (GST). 

3. Project activity is located outside the Hobart or Launceston CBDs and their environs. 

4. Generally have an annual turnover of less than $5 million in the three full financial years prior to 

application. 

5. Must demonstrate that the project will increase visitation and spend in the region, complement nearby 

businesses, or promote overnight stays in the area.  

6. Must demonstrate that the purpose for which funding is sought aligns with the Tasmanian brand and 

the T21 priorities. 

7. Must demonstrate suitable skills and experience to support the tourism venture. 

8. Must demonstrate a need for a loan under the scheme and that the project otherwise could not be 

brought forward and/or financed under normal banking arrangements that align with project objectives. 
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Ineligibility 

Ineligible applicants include: 

 any state or federal government agency, local councils, publicly listed companies, government business 

enterprises and not-for-profit organisations 

 any public company (or wholly owned subsidiary of a public company) under the meaning as defined in the 

Corporations Act 2001  

 any business that is under external administration or bankruptcy 

 hobby businesses. 

Ineligible funding may include, but is not limited to: 

 loans for refinancing/repayment of existing borrowings 

 funding of working capital 

 reimbursement of depreciation of assets 

 payment of tax, existing creditors or other statutory or legal payments 

 activities for which funding has previously been obtained from the Australian and/or Tasmanian 

governments 

 properties, holiday homes or shacks that are marketed primarily on sharing economy platforms 

 funding of events, curation tasks or business operations 

 costs associated with product design, approvals or marketing 

 funding master or conservation planning 

 funding of works that have already been completed 

 funding activities related to a heritage property already covered in the Heritage Places Renewal Loan 

Scheme (for details on this program please refer to 

https://www.stategrowth.tas.gov.au/grants_and_funding_opportunities) 

 funding activities already covered in the Tourism Accommodation Refurbishment Loan Scheme (for details 

on this program please refer to https://www.stategrowth.tas.gov.au/grants_and_funding_opportunities) 

Loan amounts 

The minimum loan amount under the scheme is $50 000. The maximum loan amount is $1 million.   

Loan terms 

The term of the loan is up to five years. However, loan terms of up to ten years may be considered in specific 

circumstances on a case by case basis.  

9. Must demonstrate a strong business plan, that the venture meets an identified market and that the 

project has good prospects of being financially viable. 

10. The loan amount requested must not exceed 80 per cent of the value of freehold security. Other 

assets may be considered on a case by case basis. 

https://www.stategrowth.tas.gov.au/grants_and_funding_opportunities
https://www.stategrowth.tas.gov.au/grants_and_funding_opportunities
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Interest rate 

A variable concessional interest rate will apply for the first three years of the loan, currently 2.5 per cent (as at 

September 2019). Commercial rates will apply after three years until the expiry of the loan term.  

The concessional loan interest rate may be withdrawn and commercial rates apply if loan instalments are not paid 

by the required due date or the terms and conditions of the loan are not fully complied with.   

The loan interest rate will be reviewed on a regular basis. The Department of State Growth will notify loan 

recipients in writing when changes take effect. 

Fixed rates are not available.  

Loan repayment 

Interest payments will commence from the drawdown of the loan with principal repayments to be negotiated. 

Conditions relating to loan repayments, arrears, defaults, fees, costs and penalties will be detailed in the Loan 

Agreement. At any time during the term of the loan, loan recipients may repay the whole or any part of their 

loan, without incurring any additional fees or penalty interest.  

Under no circumstances can loan recipients redraw on repaid loan amounts or transfer the loan to another 

property or business if the existing property is sold.  

Costs 

An application fee is payable equivalent to one per cent of the loan amount, however a minimum application fee 

of $600 and a maximum of $5 000 applies.  

Successful loan applicants will be required to pay Crown Law legal fees associated with the preparation of loan 

documents.  

Applicants will be responsible for any other costs associated with the loan, for example mortgage registration 

fees, Personal Property Security Register (PPSR) fees and valuation fees.  

Loan security 

Satisfactory loan security must be provided. Loan security may include, but is not limited to, a charge over the 

assets of the business, director’s guarantees, freehold property and specific charges over business assets. 

Loan amounts will be considered up to 80 per cent of a recognised valuation of freehold security. However, use 

of non-freehold assets for security may also be considered on a case by case basis.  

Regulatory and statutory approvals  

Applicants must demonstrate that all regulatory and statutory approvals for the project have been obtained prior 

to the first loan drawdown.  

Assessment and decision making 

Completed applications will generally be assessed in order of receipt. The RTALS Project Manager may liaise with 

the applicant, their bankers and professional advisors as required to confirm and verify documentary evidence and 

information provided.  
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Applications will not be assessed until all the required information is provided by the applicant.  

Where an application has been submitted, the RTALS Project Manager may request further information from the 

applicant to facilitate assessment of their application. If further information requested is not provided within the 

required timeframe the application will not be considered.  

The RTALS Project Manager may seek to undertake a site visit to assist with the assessment and decision process. 

Preference will be given to projects that see the delivery of high-quality, new attractions that drive a significant 

increase in visitation, overnight stays or spend in regional Tasmania. 

Officers of the Department of State Growth will undertake an assessment of applications in accordance with 

these guidelines on behalf of TDR. TDR will be solely responsible for making decisions about successful 

applications and application reviews in accordance with these guidelines, its usual processes and the Tasmanian 

Development Act 1983. 

As funds under the scheme are capped, applicants should note that lodging an application does not guarantee that 

they will receive a loan, with funds allocated to those projects that best support the Tasmanian Government’s 

yield and dispersal objectives.   

Enquiries may be redirected to another loan scheme administered by the Department of State Growth if this is a 

more suitable fit.  

Loan drawdowns 

Loan funds will be made available once all the legal documentation has been finalised and any conditions satisfied.  

Successful applicants will be required to provide evidence to verify expenditure on the project such as invoices. 

Minimum drawdown amounts will apply.   

Financial reporting 

Regular financial and operating reporting will be required during the term of the loan. Generally this will 

encompass an annual review of financial statements and operational budgets as well as a site visit from the 

Department of State Growth.  

Other 

The loan must be refinanced or repaid if the applicant ceases to operate the project for which funding has been 

provided as a tourism business or sells the business.  
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PO Box 1186 

Launceston TAS 7250 Australia 

Phone: 1800 440 026 

Email: ask@business.tas.gov.au 

Web: www.business.tas.gov.au 
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