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RTI 21-22-7 The following information has been released in relation to a request for information relating 
to grants made to the Tasmanian Hospitality Association 
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Great Customer Experience 

* indicates a required field

2.3 Continued Employment relations support 

a) Provide a support services to venues that enable successful ER management practices
and procedure.

b) The role of the GCE based ER officer will be reviewed inline with the review of the GCE
program scheduled by Jan 21 and the nature of the scale will be redefined then.

Have you provided support services to venues that enable successful ER 
management practices and procedure. *
@Yes O No 

Please advise how many venues have received this support in each region. 

South* 

96 
Must be a number. 

North* 

40 
Must be a number. 

Please list the support types offered to all venues *

North West* 

22 
Must be a number. 

Numbers not kept specifically, particularly during COVID. Since start of COVID GCE ER 
support has been used as assistance to other THA ER support staff member due to opening 
up support for the whole of the Tourism and Hospitality industries. This support continues 
and the more focused GCE Business Health Check process is raising more ER related issues 
to be dealt with. 

Was the ER Officer role reviewed in line with the GCE Program review? *
@Yes o No 

What was the outcome of the review? *
The review demonstrated that the role is still required. Also the recent Fair Work 
Commission report into Restaurants in Tasmania highlights continued on-going issues with 
IR payments throughout the industry and the need for ER/IR support for venues in the 
hospitality industry. 

2.4 Testimonials 

One operator a month over the next ten months. 

Have the testimonials (filmed) been completed for the GCE website and THA 
social media?* 
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