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Regional Tourism Projects Program 

1. Aim 

The Regional Tourism Projects Program (RTPP) Special Release has been developed to promote tourism supply-

side activity in regional Tasmania, and is managed by the Department of State Growth. 

The RTPP Special Release aims to ensure local tourism operators and businesses stay connected and focus on the 

future of their destination during these challenging times. 

Rounds 1 and 2 of the RTPP Special Release were highly successful and supported a total of 32 projects across 

Tasmania.  A recent review of the program has led to minor revisions to the criteria in Round 3.  

 

This RTPP Special Release Round 3 will focus on funding smaller projects across Tasmania that: 

 Establish projects that align to Destination Action Plan outcomes that grow visitor numbers, increase 

lengths of stay, grow visitor expenditure, improve visitor travel around the regions and improve overall 

visitor satisfaction. 

 Enable local tourism operators and businesses to stay connected and focus on improving the visitor 

experience during the COVID-19 crisis period and beyond.   

 Create the opportunity for active tourism groups to implement initiatives that support industry recovery. 

 Encourage collaboration and consultation with stakeholders at a local, regional and state level to broaden 

tourism product offerings. 

 Fund projects that respond to demonstrated evidence-based need, and  

 Are supported by the relevant Regional Tourism Organisation. 

 

Projects will need to demonstrate clear linkages to a relevant Destination Action Plan (DAP), the Tasmanian 

Visitor Engagement Strategy, the Tasmanian Journeys Project, state and local regional tourism objectives and/or 

the recovery priorities in the T21 Tasmanian Visitor Economy Action Plan 2020-2022. 

Grant applications for projects of up to $10 000 are encouraged, and applications of up to $20 000 will be 

considered. As funds are limited, value for money will be a consideration and a key priority to maximize the 

impact of the Special Release. Projects for more than $10 000 will need to demonstrate how the request achieves 

greater value for money. 
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Round 3 of the program will allow for applications for feasibility studies to be submitted up to a value of $10 000, 

but evidence of matched funding of at least 50% must be provided by the applicant by way of a letter of support 

from the funding organisation or financial statement demonstrating the receipt of the matched funds. 

All applicants are required to discuss their project with, and provide a letter of support from, their Regional 

Tourism Organisation. 

Regional Tourism Organisations are ineligible to apply for funding in Round 3, however for organisations that do 

not have an ACN or ABN they can act as the agent and apply for funding on behalf of the organisation. 

It is anticipated that there will be a high number of applications submitted under this program with limited 

funding, meaning that not all eligible applicants will be able to be successful.   

Applicants are encouraged to ensure they answer all questions, provide well thought out supporting evidence and 

documentation prior to submitting their application for the best chance of receiving grant funding. 

The program will be continuously monitored to manage the program budget.  Although the program is open until 

25 June 2021, once the funding limit has been reached no further applications will be accepted and those 

applicants who were unsuccessful at that point will be notified.   

Applications will be assessed in order of receipt against the eligibility and assessment criteria.  For this reason 

applicants should ensure they receive an auto-generated email notification when they submit their application as 

confirmation that their application has been submitted.  If no confirmation is received contact 

thsu@stategrowth.tas.gov.au  

 

2. Eligibility criteria 

If you are unsure about your ability to meet all aspects of the eligibility criteria you should contact us. 

You may be asked to supply documentation to support your eligibility claims as part of the application process, or 

as part of an audit process to confirm your claims were true and correct. 

Applicants who can apply must: 

2.1 Have an ACN or ABN and be registered for GST.1 

2.2 Be a key stakeholder actively engaged with your Regional Tourism Organisation, DAP Leadership Group, 

Local Tourism Association and/or a stakeholder involved in visitor engagement. 

2.3 Provide a project budget that clearly identifies all project revenue streams. Applicants may be asked to 

provide evidence of other funding sources. 

                                                
1 If an organisation does not have an ACN or ABN or is not registered for GST, they will need to seek support from the 

relevant RTO to act as their agent. 
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2.4 Submit a grant request of no more than $20 000 maximum – noting this special release will preference 

small projects up to $10,000 as funds are limited.  

2.5 Demonstrate value for money (determined by anecdotal evidence and/or supporting data) as a key 

priority to maximize the impact of the special release. 

2.6 Demonstrate projects are clearly aligned to a relevant Destination Action Plan (DAP), the Tasmanian Visitor 

Engagement Strategy, the Tasmanian Journeys Project, state and local regional tourism objectives and/or the 

recovery priorities in the T21 Tasmanian Visitor Economy Action Plan 2020-2022. 

For feasibility studies, applicants are able to submit a grant request of no more than $10 000 maximum and 

clearly demonstrate matched funding of at least 50% of the grant amount requested. 

  

3. Ineligible applicants 

The following activities are ineligible to receive funding from the Program: 

3.1 Marketing, brand development, advertising or product promotion. 

3.2 Engaging or paying employees. 

3.3 Buying or leasing real estate of any type. 

3.4 Administrative or running, maintenance and repair and upgrade costs that are normally the responsibility of 

state or local government or a not-for-profit organisation; 

3.5 Activities where an applicant has not fully acquitted any previous Tasmanian Government support funding. 

3.6 Feasibility studies where insufficient evidence of matched funding of at least 50% of the maximum grant 

amount ($10 000) requested is provided. 

3.7 Activities that are predominantly for the benefit of an individual business. 

 

4. Assessment 

Completed applications will be assessed in order of receipt.  

Applications will not be assessed until all the required information is provided by the applicant.  

Where an application has been submitted, the RTPP Assessment Panel may request further information from the 

applicant to facilitate assessment of their application. If further information requested is not provided within the 

required timeframe the application will not be considered.  
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A member of the RTPP Assessment Panel may seek to undertake a site visit to assist with the final acquittal and 

reporting process.  

All applications will be assessed by a panel of experts including an external tourism expert and State Growth 

employees. Each application will be scored against the aims and objectives of the program and against each of the 

following assessment criteria (note criteria are all equally weighted). 

Approved projects will enter into a formal Funding Agreement with the Tasmanian Government that will contain 

payment milestones with funding provided in instalments upon the successful completion and approval of those 

milestones. 

Applications are open until all funds are fully committed or 25 June 2021, whichever occurs first. 

Applications will be processed on a first submitted, first assessed basis until funds are fully 

committed.  

Each application will be competitively assessed using the evidence provided by each applicant against the following 

criteria. 

Assessment Criteria Weighting 

4.1 Evidence that the proposed project has been discussed with their Regional 

Tourism Organisation (RTO), considers state, local and regional tourism 

objectives, and addresses an identified need. 

20% 

4.2 Demonstrates clear linkages to: a relevant Destination Action Plan (DAP); the 

Tasmanian Visitor Engagement Strategy; the Tasmanian Journeys Project; state 

and local regional tourism objectives; and/or the recovery priorities in the T21 

Tasmanian Visitor Economy Action Plan 2020-2022? 

 

20% 

4.3 The applicant provided a sound risk assessment with adequate mitigations 

identified to ensure the viability and completion of the project. 

20% 

4.4 The proposed project demonstrates value for money. 20% 

4.5 The application clearly demonstrates that the project does not replace existing 

funding and that the project is not able to be funded through other available 

funding programs. 

 

20% 
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5. Timeframes 

Round 3 RTPP Special Release will close on 25 June 2021. If the funding allocation is fully committed prior to the 

closing date for applications, the application period will close early and no further applications will be considered. 

If this happens, notification of the closure will be published on the Department of State Growth website and 

those that have already lodged an application will be advised.  

To ensure everyone has an equal opportunity to apply for a grant, no late applications will be accepted after the 

closing date and time. For any extenuating circumstances that may prevent applicants meeting the deadline, 

applicants must contact us before the grant program closes to discuss further.  

Applicants are advised to submit applications well before the closing date and time. All potential applicants must 

read the Program Guidelines carefully to determine their eligibility for funding under the program.  

Description Date 

Program Guidelines - published for preview 17 March 2021 at 09:00 am 

Program opens 25 March 2021 at 09:00 am 

Program closes 25 June 2021 at 1:00pm 

Or once all funds are fully committed, whichever 

occurs first. 

Applications assessed As received 

Applicants notified (estimated date) Four weeks after application submission. This 

timeframe does not include requests for further 

information from applicants. 

 

6. Application process 

The Department of State Growth uses an online grants management system called SmartyGrants. This system is 

easy to use and accessible via mobile phones, tablets, laptops and personal computers.  

The online platform allows you to apply for a grant at any time while the program is open. It also allows us to 

send you notifications throughout the grant application and funding process. 
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How to apply 

Complete and lodge an application online via SmartyGrants from the Business Tasmania website 

www.business.tas.gov.au. Applicants who are unable to apply online via SmartyGrants can access a manual 

application by calling Business Tasmania on 1800 440 026. 

Following the submission of your application via SmartyGrants you will receive an automatic receipt of your 

application.  This receipt will include details of the application and a unique application ID. 

All applications will be processed on a first submitted, first assessed basis until all funds are committed or the 

closing date is reached. 

This is a competitive merit-based process. Meeting the eligibility criteria will not automatically result in a 

successful grant. 

Read the guidelines carefully before starting an application. Consider how your project will address the eligibility 

criteria.  

 If you do not have internet access please contact us to discuss alternate options. 

 

 

7. Appealing a decision 

The Department of State Growth may reconsider a decision if the applicant can demonstrate a proven conflict of 
interest, error in process or discrimination. 

If applicants have reason to believe that the proper process was not followed in assessment of an application, a 
request for review may be submitted. 

Grounds for appeal are: 

1. The persons making the decision had a direct or indirect financial interest in the outcome of the 

application. 

2. The preparation of the application was affected adversely by incorrect advice provided by a staff member 

of the Department of State Growth. 

3. The persons making the recommendations discriminated against the applicant on irrelevant grounds, such 

as cultural, religious or linguistic background; race; gender; marital status; sexual orientation; or disability. 

All requests must be in writing and should be addressed to the Director or Manager of the business unit where 

the application was assessed. 

Your request must be received within 28 days from the date of the Department of State Growth notifying you of 
the decision about your application 
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8. Acquittal 

How to acquit for a grant 

Successful applicants will be required to provide some information about the activities and purchases made along 

with providing evidence such as any quotes, invoices, receipts, statements, reports, etc. as evidence to support 

the acquittal. This requirement may be at various stages of the grant term and will be issued to you electronically 

as a link to an acquittal form. The form will clearly define what is required of you to complete the acquittal 

process. 

Failure to complete an acquittal 

Failure to lodge a valid acquittal by the due date will result in the grant funding being repaid back to the 

Department or may mean you are ineligible to apply for other grants administered by the Department until the 

acquittal is provided and approved. 

 

9. Taxation and financial implications 

Grants under the program attract Goods and Services Tax (GST). Grant payments to successful applicants, who 

are registered for GST, are increased to compensate for the amount of GST payable.  A valid tax invoice must be 

supplied, by the successful applicant, to the department where GST applies to the grant funding. 

The receipt of funding from this program may be treated as income by the ATO. While grants are typically 

treated as assessable income for taxation purposes, how they are treated will depend on the recipient's particular 

circumstances.  

It is strongly recommended that potential applicants seek independent advice about the possible tax implications 

for receiving the grant under the program from a tax advisor, financial advisor and/or the Australian Taxation 

Office (ATO), prior to submitting an application. Information on invoices can be found on our Business Tasmania 

website: https://www.business.tas.gov.au/manage_a_business/invoices 

 

10. Grant payments 

Applicants will be asked for your bank account details so that we can process successful grant payments. Please 

ensure you check the Name, BSBV and Account details are correct when you submit as the recovery of funds 

process can result in significant delays in payment. This bank account must be in the same name of the person or 

business who applied for the grant. You may be asked to provide a copy of your bank statement or a letter from 

you bank to confirm your bank account details. 

https://www.business.tas.gov.au/manage_a_business/invoices
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Please note – grants are provided for an approved purpose and you may be asked to repay some or all of your 

grant if you do not meet the terms of the Funding Agreement. 

 

11. Confidentiality 

The Tasmanian Government may use and disclose the information provided by applicants for the purposes of 

discharging its respective functions under the Program Guidelines and otherwise for the purposes of the program 

and related uses. 

The department may also:  

1. Use information received in applications for any other departmental business.  

2. Use information received in applications and during the performance of the project for reporting. 

 

12. Administration and contact details 

The program will be administered by the Department of State Growth on behalf of the Crown in the Right of 

Tasmania.  Contact with the department for any of the following reasons can be directed to: 

thsu@stategrowth.tas.gov.au.   

 Further information or advice on the program  

 Assistance in making an application 

 Further feedback on the decision of the application 

 Request a review of the decision 

Important note 

All applicants must take care to provide true and accurate information. Any information that is found to be false 

or misleading may result in action being taken and grant funds, if already provided, will be required to be repaid to 

the department.   

mailto:thsu@stategrowth.tas.gov.au
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 Department of State Growth 

4 Salamanca Square, Salamanca Place  

HOBART TAS 7001 Australia 

Phone: 1800 440 026 

Email: thsu@stategrowth.tas.gov.au 

Web: www.business.tas.gov.au 
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